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G E T T I N G  S T A R T E D

1.	  When creating  
an opportunity –  
choose Equote  
in the record type.

IN A NUTSHELL…

SIMPLIFIED QUOTING

•	 Accessible from within Salesforce 

•	 A quick product quote configuration wizard

•	 Auto-creates a quote

•	 Auto-populates contracts & products in Salesforce 

•	 Attaches the required documentation to your opportunity records

E-QUOTE TOOL FRONTIER ANYWARE 

JOB AID

LAUNCHING E-QUOTE TOOL IN SALES FORCE  

2.	 Once you’ve created an opportunity, click on the Equote Tool 
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The top toolbar will walk you through the precise sequence of steps you’ll need to complete to get your 
quote done

3.	 Choose Frontier 
AnyWare from the 
following options

3

® 3GO BACK HOME

E
-

Q
U

O
T

E
 T

O
O

L
 L

A
U

N
C

H



1.	 Choose Your Quote Type

1.	 Rental – With Frontier Internet 

2.	 Purchase – With Frontier Internet

3.	 Rental – Non-Frontier Internet 

4.	 Purchase – Non-Frontier Internet

2.	 Add Customer 
Information 
2a.	 Input Customer 

Information 
2b.	 Choose the Contract 

Term 
2c.	 Enter the number  

of locations
2d.	 Click Next

These two options will show the discounted license 
pricing we offer for current broadband/EIA customers

These options will add standard rates for customers 
using BYOB 
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A site information window will open. 

By default, the main account address will be shown on the site address field. You should change it to 
reflect the current site.

1.	 Choose if this is the 
primary address. It’s 
important that you 
specify the City and 
State

2.	  Click Next

1

2

1.	 Choose your preferred 
Power Option for the site
•	 Customer provided  

POE Switch
•	 Frontier provided  

POE Switch  
•	 Frontier provided  

Power Cords 

2.	 Click Next

1
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THE FRONTIER ANYWARE LICENSE OPTION TAB WILL OPEN NEXT

1.	 Choose your licenses: 

•	 Elite License 

•	 Premier License 

•	 Essentials License 

•	 Outbound Only

2.	 Specify the number  
of licenses you’ll need  
for the site for each 
license

3.	 Click Next  

THE IP PHONES TAB WILL OPEN NEXT

1.	 Choose the right Phones 
and Devices for the site 

•	 6940 IP Phone 

•	 6930 IP Phone  

•	 6920 IP Phone  

•	 Analog Terminal 
Adapter

•	 Paging Adapter 

2.	 Specify how many of 
each phone you will need 
- pay close attention to 
your options, as there 
are power options 
combined. 

3.	 Click Next.  
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THE ADD-ON FEATURES TAB WILL OPEN 

1.	 Choose any additional 
features required by 
your customer

•	 Toll Free Number 

•	 Caller ID Name 

•	 Directory Listing 

•	 E911  (One included 
with service) 

•	 Additional Domestic 
DID

•	 Extended Market 
Number 

•	 Additional Auto 
Attendants (One 
included with service)

2.	 Specify the quantities

3.	 Click Next

THE POWER OF ETHERNET SWITCHES TAB WILL OPEN 

1.	 Choose all necessary 
Switches for the site

•	 Power Over Ethernet 
Switch Option (8, 24 
and 48 Port Options 
Available)

•	 Streamline Device 
Converts CAT3 to CAT5 
Cable  (8, 24 and 48 
Port Options Available/
Streamline only 
available for Purchase)

2.	 Specify the quantities

3.	 Click Next
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THE TOLL-FREE BUNDLES TAB WILL OPEN

1.	 Choose your Toll-Free 
Minute Bundle. (you 
must have added a Toll-
Free number from the 
previous page to add 
these bundles)

2.	 Specify how many of 
each bundle will be 
needed 

3.	 Click Next 

1

2

3

® 7GO BACK HOME

E
-

Q
U

O
T

E
 T

O
O

L
 L

A
U

N
C

H



THE OTHER PRODUCTS TAB WILL OPEN

1.	 Manually add items to 
the proposal

Note: This is for quoting 
purposes only.  It will not 
auto-create any other 
required fields in Salesforce 
for the other products 

2.	 Click Next  

THE ACCESSORIES TAB WILL OPEN

1.	 Pick any Additional 
Hardware needed for  
the site

2.	 Click Next  

1
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After you submit all your inputs, a preview tab will open. You will then be able to edit anything you  
need there.
When you are finished, Click complete.
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CONFIGURING ADDITIONAL SITES

ONCE DONE, YOU’LL RECEIVE A CONGRATULATIONS MESSAGE

1.	 Click on the ‘Back to the 
opportunity’ button.

1.	 Once all the information 
for Site 1 has been 
submitted, you’ll have 
to specify the details for 
all your remaining sites.  
Follow all the previous 
steps for each site.

1
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THIS IS HOW THE QUOTE WILL LOOK

GENERATING A QUOTE

1.	 Go back to the 
opportunity record

2.	 Click on Generate Quote 
button. This will open a 
PDF Quote for Review

D O C U M E N T A T I O N
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GENERATING THE ATTACHMENTS 

1.	 Click On Equote 
Attachments 

All required documents 
will be generated in the 
opportunity

1

MARKETING COLLATERAL

1.	 Scroll down to Marketing 
documents and click on it

This will open a new 
window

All marketing collateral 
will now be generated for 
inclusion with email to the 
client

CONTRACTS

1.	 All Contracts will be 
available in the legal 
documents section

LOA is required when 
importing  numbers

TF is always required 
when a TF Number is 
being imported or moved 
from analog or PRI 
services
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SCHEDULE

The information will be pre-
populated on your inputs:

1.	 You will still be able to 
add special circumstance 
T&C 

You still have the following 
responsibilities:

2.	 Generate a contract in 
Spring CM 

3.	 Download the schedule 

4.	 Add Schedule ID, FSA 
Date and any special 
Terms 

5.	 Check the updated 
documents back into 
SpringCM

6.	 Send for Signature

LOAs

LOA and TF LOA Documents

1

ORDER DOCUMENTS 

The Order documents section 
includes documents required 
to submit your order

•	 Site Readiness Form 

•	 Customer Data 
Collection Form 

1
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HOW TO EMAIL QUOTE AND DOCUMENTS 

ONCE DONE, YOU’LL RECEIVE A CONGRATULATIONS MESSAGE

1.	 To attach the pre-generated documents, 
scroll down on the window and pick the ones 
you need

2.	 Once Complete – Click Send

To have the option to email 
these new documents directly 
to your customer from 
SalesForce

1.	 You’ll get a template 
email, that you can edit 
before sending by clicking 
‘Equote Email’

2.	 You can attach any and 
all of the generated 
documents from the 
previous step as well 
as manually upload 
additional documents 
that you may wish to 
include
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