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JOB AID

E-QUOTE TOOL FRONTIER ANYWARE

IN A NUTSHELL...

SIMPLIFIED QUOTING

Accessible from within Salesforce

+ A quick product quote configuration wizard

. Auto-creates a quote

+ Auto-populates contracts & products in Salesforce

«  Attaches the required documentation to your opportunity records

GETTING STARTED

LAUNCHING E-QUOTE TOOL IN SALES FORCE

1. When creating
an opportunity -
choose Equote
in the record type.

Home Libraries Chatter Files Reports Companies .~ Dashboards Leads Products C2F Brainshark Portal

New Opportunity

(%) Select Opportunity Record Type

Select a record type for the new opportunity. To skip this page in the future, change your record type settings on your personal setup page.

Select Opportunity Record Type 1

Record Type of new record I

Available Opportunity Record Types
Record Type Name Description
Equote

Memo Read only Used when creating a CPQ / Sterling or SFA Quote via Salesforce Classic

2. Once you've created an

Opportunity Detail
Opportunity Name
Opportunity Record Type
Account Name
Sales Stage
Reason Won/Lost
Is Opportunity for Ethernet Services?
Is this Cloud Solution (laas, DRaas)?
Lead Product List
Opportunities*
Contact
Contract Term Years
Company size
Types of Product

Frontier

BUSINESS

opportunity, click on the Equote Tool
2

| Eait | [Detete | |Equote Tool || Generate Guots | | Equote Attachments | |Equote Email| | view Product |

Test Opportunity Owner E Susan Higgins [Ct

Eguote [Change] Territory  [Change]

Test Company 10 Price Book  PriceBook_1

Defining Opportunity Type  New
Opportunity Disposition

No Forecast Categery  Pipeline

No Next Step

FAW UCaaS Close Date  5/20/2020

1 Other Reason Lost Details

Susan Higgins Take The Lead ID

3

1

Frontier Anyware

GO BACK HOME

2
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The top toolbar will walk you through the precise sequence of steps you'll need to complete to get your
quote done

Frontier

- oo e Power Ucerses  PPhones  AdkOn  TolFreeBun. PowerOwr.  Accessores  OtherProdu.  Preview

Select your solution

3. Choose Frontier S _

AnyWare from the Smart Voice
following options

FAW 2.0

E-QUOTE TOOL LAUNCH

Frontler GO BACK HOME 3
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SITE INFORMATION

1. Choose Your Quote Type

1. Rental - With Frontier Internet

2. Purchase - With Frontier Internet

3. Rental - Non-Frontier Internet

4. Purchase — Non-Frontier Internet

These two options will show the discounted license
pricing we offer for current broadband/EIA customers

These options will add standard rates for customers

using BYOB

Frontier FAW UCaas

1 Rental Frontier Internet Customer

Toll Free Bun...

Power Licenses. IP Phones. Add-On

Select the quote type

Purchase Frontier Internet Customer | | Rental Non-Frontier Internet

Customer

Power Over ..

Accessories  Other Produ... Preview

Purchase Non-Frontier Internet
Customer

2. Add Customer

Information

2a. Input Customer
Information

2b. Choose the Contract
Term

2c. Enter the number
of locations

2d. Click Next

Fféﬁfier’

BUSINESS

Frontier FAW UCaas

— o Ucenses  PPrones Addon

Main Contact Person 2
a

Contact Email

J
J

Phone

Length of the contract

O 1Year (12 months)
O 2 Year (24 months) 2 b
O 3Year (36 months)

‘ 2c

Number of customer sites in this Quote

GO BACK HOME
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1.  Choose your preferred

Power Option for the site

«  Customer provided
POE Switch

. Frontier provided
POE Switch

. Frontier provided
Power Cords

2. Click Next

Frontier FAW UCaas

D
Site1/1
O Customer is providing Power Over Ethernet Switch 1

O Frontier will provide a Power Over Ethernet Switch

@ Frontier will provide power cord - one per phone

Add-On  TollFreeBun.. PowerOver..

“Site Address

“Street

— - e

coor |

155 East Main Street

“City

“State

[Rochester )
“PostalCode. Country
(12804 1/ us

A site information window will open.

By default, the main account address will be shown on the site address field. You should change it to

reflect the current site.

1. Chooseif thisis the
primary address. It's
important that you
specify the City and
State

2. Click Next

Frontier

BUSINESS

Frontier = FAW UCaas

2

DD DN < Poe  AdOn  TolfrseBun.  PowerOver.  Accessories  Of Preview
s/t - o
O Customeris providing Power Over Ethernet Switch “Site Address
O Frontier will provide a Power Over Ethernet Switch
@ Frontier will provide power cord - one per phone [Steet
155 East Main Street
“City 1 “State
[Rochester )
“PostalCode Country
(14804 JLys.

[ Make as Primary

GO BACK HOME
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PRODUCT INFORMATION

THE FRONTIER ANYWARE LICENSE OPTION TAB WILL OPEN NEXT

1. Choose your licenses:

- Elite License

Frontier FAW UCaas

« Premier License 3
- Essentials License site1/1 BTl - T
. OutbOund Only Licenses MRC /NRC Unit Price Qty SubTotal
a Essential 1 User 3Yrg MRC 51299 2
2. Spec|fy the number [m] Promier User 3¥rg MRC 1599
- ' [m] Elite User 3Yrg. MRC 519.99
of licenses you'll need 5 o
for the site for each
license
3. Click Next
THE IP PHONES TAB WILL OPEN NEXT
1. Choose the right Phones
and Devices for the site
« 86940 IP Phone Froniier FAW UcCaas
< B6930 IP Phone B  sion  TeFeesin. PowerOwr.  Accsssories JESH ..
Sitel/1 Clear
. 6920 IP Phone ite [ 5o ] [t ]
1P Phones MRC /NRC Unit Price Qty SubTotal
+ Analog Terminal Ol cozomemonepowere = — >
Ada pte r 6320 1P Phone Stdo MRC 56.00
[m] 6930 IP Phone Power o MRC 5975
+ Paging Adapter
. [m] 6940 IP Phone Power o MRC 512.50
2. Specify how many of e s
each phone you will need u] e 5700

- pay close attention to
your options, as there
are power options
combined.

3. Click Next.

BUSINESS

GO BACK HOME
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THE ADD-ON FEATURES TAB WILL OPEN

1. Choose any additional
features required by
your customer

- Toll Free Number Fronfier FAW UCaas

+ Caller ID Name NSNS ESRNSSS——————— - .
. Directory Listing Sie1/1 | EEZZEEN
. dd-On MRC /NRC Unit Price Qty SubTotal
- E9I1 (One included o [ —
with service) 0| ofree umbers censeo e 5250 2
L. . a Caller Id Name Delivery (Included N/C NRC 50.00
- Additional Domestic O P e e oo
DID = o
O Additona DomestciD, R 5200
. Extended Market o ° = —
Number
- Additional Auto
Attendants (One
included with service)
Specify the quantities
Click Next
THE TOLL-FREE BUNDLES TAB WILL OPEN
1. Choose your Toll-Free Frontier FAW Ucaas
Minute Bundle. (you I S S S I S S B o fcoees OB e
must have added a Toll- o e I
Free number from the 2 Bundle Minutes MRC /NRC Unit Price Qty SubTotal
previous page to add O ronFroe Domestic s Block- 1000 Minuteso wee 52999 2 I
a Toll Free Domestic Us Block - 2.500 Minutes: MRC 57000
these bundles) >
] Toll Free Domestic Us Block - 5.000 Minutes@ e $135.00
2. Specify how many of O ronrree Domestcs Bk 7500 Minueso e s1s500
. [m] Toll Free Domestic Us Block - 10,000 Minutes, MRC $250.00
each bundle will be | P
needed e — R s100000
3. Click Next
THE POWER OF ETHERNET SWITCHES TAB WILL OPEN
1. Choose all necessary
. . Fron!:l!g! FAW UCaaS
Switches for the site 3
D S S N N N N N R < P
- Power Over Ethernet ’ arEm - —
SWItCh Option (8v 24 1 ‘er Ethernet Switches MRC /NRC Unit Price Qty SubTotal
and 48 Port Options O | oroncigrot sunseo re swas 2 1
AV G|I a bl e) a 24 Port Gig PoE Bundleo MRC $55.25
o 48 Port Gig PoE Bundle@ MRC $101.00
. Streamline Device O | ittt bongl Seamiine 6 ock- sundieg -
Converts C ATS tO C ATS [m] StreamLine Unit Bundle - 8 portg NRC $397.43
a StreamLine Unit Bundle - 24 porte NRC 51,880.35
Cable (8,24 and 48 5 —

Port Options Available/
Streamline only
available for Purchase)

Specify the quantities
Click Next

E-QUOTE TOOL LAUNCH

FI‘OhtIeI’ GO BACK HOME 7
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THE ACCESSORIES TAB WILL OPEN

Frorﬁier FAW UCaaS
4

1 [

1. Pick an Yy Additional es MRC/NRC Unit Price Qty SubTotal
Hardware needed for E CRETERED s
. 48vdc Power Cord P Phone Bundieo NRC s30.00
the site [u} 9% Series Wallmount Kitg NRC sa14.29
Juetooth Hondset - NRC sazes7
2. Click Next | —

THE OTHER PRODUCTS TAB WILL OPEN

1. Manually add items to )
the proposal Frontier FAW UcCaas

T F n o = [ e ] eer N
Note: This is for quoting = = ) ’
pu I"pOSeS Only, It will not roducts MRC/NRC Price Qty Total Add Column
auto-create any other  Err— I ] 5000 + |

required fields in Salesforce
for the other products

2. Click Next

After you submit all your inputs, a preview tab will open. You will then be able to edit anything you
need there.
When you are finished, Click complete.

Frontier FAW UCaaS

DD D D D D T D D B IR ==

Preview
Product MRC /NRC MRC Price Qty Total MRC Price Action
5] Essential User3 Yro MRC 51299 E 51299 s
5 ©9201P Phone Powero e se0 1] sta0 .

GO BACK HOME
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CONFIGURING ADDITIONAL SITES

Frmiier Frontier UCaaS™
Svmiis | Maneged Cotoben

earerin e Comiest o

1. Once all the information a1 T T ) [ R ) e ) N

. [ o | e
for Site 1 has been SR —
submitted, you'll have O Contamaris providng FOE e

a . O Frontieri ling POE Switch “Site Address
to specify the details for Skl S -

all your remaining sites.
Follow all the previous

Street

steps for each site. [“' H‘ff;""'”_ 3
‘Po;mlcm- Country

[) Make as Primary

ONCE DONE, YOU'LL RECEIVE A CONGRATULATIONS MESSAGE

anmr Frontier UCooS™
LAITE | Pameged Cotamsration sra

L S < SO S 05T 4 W ) W ) 'y

1. Click on the ‘Back to the

opportunity” button. Congratulations!
The products have been added successfully to your opportunity

1

E-QUOTE TOOL LAUNCH
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DOCUMENTATION

GENERATING A QUOTE

opport ] oo o= | e ol e el .y oL
1. Go back to the el Teutte ATuchoicts Bouom Bl Genarih Ouote | Geneee QUCH K1 Bt Voice Ve Procust
. OpporuNRyNoma  Equate FoolApnl 2020 Opparunty Ownar P Ty Dok Ichame]
opportunity record rprun e Rty ot am]
Accowntdome  DEXMEDIA BT DR Assigees
. Sales Siage  |estigati Prieoot  Prcelioch 1
2. Click on Generate Quote — G e
) ) Anasan WonLont pporunty Dspostion
button. This will open a oot FowastCagoy  Posir
p
Customer Contact Nest Sep.
PDF Quote for Review Spporunty B S Cedsn 4020
Is this Cloud Soluson (faa, ORaS)?  No \WoeiLost Date & Time
LeatProsust st FACuS Oher Reason Lost Desaes
Opportuntes” | Agprewy SO
THIS IS HOW THE QUOTE WILL LOOK
Fro;ﬁier Frontier UCaoS ) Fmﬁ'f-'er Fronter UCass-
— S ke
Product and Service Quote = e
[—
g A T T

Main Address Contact Enmsil
PO BOX 619810, DFW ATRPORT, Teuss, | sy duckiifivcom
12619810

‘Sate Nisssher e Noame
2 Long Beach -1

Tousis S b S6047

Frontler GO BACK HOME
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GETTING THE DOCUMENTS READY

GENERATING THE ATTACHMENTS

Edit| Delete Clone v | Sharing | Submit for Approval Equote ool

Opportunity Detail 1

Equote Email SmartVoice  View Product

Opportunity Owrer Y Tanya D [Chance]

1. Click On Equote

Opportunity Name  Equote Tool Apni 2020

Attachments Opportunity Record Type  Memo Read only [Change] Terory  [Change]
AecountName  DEX MEDIA ING. LDR Assigned
Sales Stage  Invesigating Price Book  Priceflogk |
. Probability (%)  10% Opportunity Type  New
All required documents essn Wontost Opprunty ipston
. . campaign N Forecast Category  Pigel
will be generated in the T o
s Opportunity for Ethernet Services?  No Close Date  4/3072020

opportumty Is this Cloud Solution (122S, DRa3S)?  No WoniLost Date 8 Time
LeadProductList  FAW UCaaS Other Reason Lost Details

Opporunites 1 Approval Status

MARKETING COLLATERAL

Marketing Documents New Marketing Document

1. Scroll down to Marketing Action
documents and click on it Edit | Del| marketing doc-000236

Marketing Document Name

1

This will open a new

Marheting Ducument Cusiomas Page | E4t Laveut | Fristaste View | Wee for thes Fage €
g marketing doc-000296
window @ rarkaing
Disten &aBachmerns i1
Marketing Document Detail So | Setun) | Chomn | | Snvive)

All marketing collateral

Marnesng Gocument Name  marmeang 00c- 0002 Gremer |3 Tamma Duck IChanas!
. Opoortmity  Eque oA 2020
will now be generoted for oy RN D— e
inclusion with email to the Hotes B Atiachments Rewioe | upssos Fis | new [EryrR————
scton e Toe LamMostes -
client £ [ View e Ascrnent EAIY GRS - S nes -2 cape ot w20 1112 Toa D
e Vi) e Aracrement £200 Senes 1P Erenes.. e a0 ELE o w20 ez e
Edit | View | Dl Azachment il UCaaS - Sell SOeet - 2 900 Wil ACRESTCN PIICIS pf 482020 1712 PM. Taovauck
[N — A0 \Can® . Sk Bt 6 o o aman0 1120 e

CONTRACTS

1. All Contracts will be
available in the legal
documents section

LOA is required when
importing numbers

TF is always required
when a TF Number is
being imported or moved

Legal Documents

Action Legals Name

Ean | Del legal00231 | 4

r—
7 legal-00231

«Back to List: Opprtunites

Legal Documents Detail

Notes & Aacmenis () | QosnAChes ) | Ay st )

| [Daits) | ciona | | shanng

Legals Nore  1ga100231

Opportuniy

‘Eouote Tootagn 2000
CroaisdBy  TaoyaDuck, 482020 1022 P14

£ [Doite] | e | sharng

New Legal Documents

‘Customize Page | EG1 Layoat | Printsble View | Help for this Page @

Owner |0 Tanya Quck [Change]

LastMositied By Tana Duck, 482000 10.22 P

Notes & Atiachments e ot Upiod s Viow AT [reTTT——"
from analog or PRI o - et iy
£t View | 0ot Atzchent et verson ve 1z P Tanu
. it View | D Afachment ‘P Puchis sl lal Schecule OEO1Z010 wz0 1z e Taoabusk
services it View| Del Anachment ‘Eronier Anyuare UCaES Manel version 06262019 00c 402020 1112 Pl Tenvanuek

Frontier

BUSINESS

GO BACK HOME 11
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SCHEDULE

The information will be pre- 7 N
. Frontie r FRONTIER ANYWARE UCaaS (FAW UCaaS) and Rental SCHEDULE
populated on your inputs: COMMUNICATIONS -
1. You will still be able to b=yt L it
add special circumstance e e e — o
T&C Lttt -
. . Froatier AnyWare UCsaS Service oy MRC NRC
You still have the following i L et oo
limated® US & Cs o S000 $000
responsibilities: P S
i Vo b P
. et e e MO w | osem | ose
2. Generate acontractin i

Esentials User Seat Pac

a *DID ¥, 1 de i hﬁmu{muq.mma-u & " S1a8 $000
Spring CM s

Outbound Only User Seat Package:
 unlimited® lsal calling, US domestic long distance (5,025 min)

3. Download the schedule e i oo et

Rt sy he ke wilhout etice

4. Add Schedule ID, FSA Fratr ey ar Vs Ao — —

Additionsl DID Numbers

Date and any special T —T——

Directory Listings

Terms Ficaded Market Number

Toll Free Number o S000 5000
Toll Free Demestc Block of Time o S0 s000

5. Check the updated e D U Or e e Wi 007

Business Console

documents bOCk into ‘Additonsl Managed Auto Atiendants (up to 50 st wial)

911 (e addhimaal locations) ' S50 5000

SpringCM Real Time Business Analytics
6. Send for Signature

LOAs

LOAs New LOAs

Action LOAs Name
Edit | Del | LOA-0172 1

e
T Loa-0172

= Back to List: Opportunities

Nates & Aftachmants (3
LOAs Detail Edit | |Delate | Clons | | Sharing
LOA and TF LOA Documents e
LOAs Name  LOA-0172 Owner
Opportunity  Eguate Tool Apdl 2020
Creatod By Tanva Duck 4/8:202010:22 PM Last Modified By
Eait | [Dskete| | Clons | | Sharing.
Notes & Attachments New otz | Upioad Files | View All
Action Type Title Last Modified
Edit | View | Del  Attachment LoA MR 4872020 11:12 P
Edit | View | Del Altachment 14nE1 WEOEX LOA pat 4/B/2000 11:12 FM
Edit| View | Dl Attachment Toll Free LOA-Resporg (1.00f 41872020 1112 P
~BackToTop Adways show me ¥ more (ecords per reiated list

ORDER DOCUMENTS

Order Documents New Order Document

Action Order Document Name
Edit | Del |ORD-0171 1 T
O]
The Order documents section :Z)
Orter Document
includes documents required © oro-0171 <«
= Back to List: Opportunities _I
to submit your order Motes & Afachments 21
. . Order Document Detail _Edit | [Delete | Clone | | Sharing 6'
. Site Readiness Form Order DocumentName  ORDOT71 owner
Opportunity  Eguole Tool Aprl 2020 O
Created By  Tanya Duck 4/8/2020 10:22 PM Last Modified By |_
+  Customer Data () ot Cion | S Lu
Collection Form Notes & Attachments. New Note | | Upload Files | | View All [
Action Type Tive O
Edit | view | Del  Attachment FAW UCa3S - 1)(1)xi5x D
Edit | View | D! Attachment [EAWUCaaS Cuslomer Data collection Form (4). (11.dsx
~ Back To Top Aiways show me W more records per related list ?
L

FI‘OhtIeI’ GO BACK HOME 12
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SENDING EMAIL

HOW TO EMAIL QUOTE AND DOCUMENTS

To have the option to email

. Bt Dwivn Comw + | euing Lol
these new documents directly Opporunty Detal e e e
to your customer from S L o il 1 S
SalesForce e —— T st
Provasaty (%) W% Opporunity Trpe  New
Reason WeonLost ‘Opportundy Disgositivn.
1. You'll get a template S —
) . oy B e G e
email, that you can edit L] breerertie
Leat st FAN CaS Other Reason Lost Detats.
Oppornntis” 1 Agproval Bt

before sending by clicking
‘Equote Email’

Frontier | fomriceser,,

2. You can attach any and

[omaoman

all of the generated

documents from the

previous step as well
as manually upload
additional documents
that you may wish to
include

ONCE DONE, YOU'LL RECEIVE A CONGRATULATIONS MESSAGE

1. To attach the pre-generated documents,
scroll down on the window and pick the ones
you need

2. Once Complete - Click Send

Frontier

BUSINESS

Frontjer Frontier UCaas™

BUSINESS Managed Collaboration and Communication

No File Selected

Please Select Attachment

= Equote
D Duote 2020-04-09 06:08:42

=] Marketing
O FAW UCaas - Sell Sheet - 2 page.pdf
|___| 5900 Series TP Phones - Customer Facing PDFpdf
O FAW UCaas - Sell Sheet - 2 page with Acquisition Pricing.pdf
O FAW UCaas - Solution Brief - 6 page.pdf

GO BACK HOME
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