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How GTT Hosted
Voice Benefits
Businesses

GTT Hosted Voice can help businesses of any size unify their communications with a single platform. Explore four

verticals where Hosted Voice can improve productivity, collaboration, and flexibility.

Big Benefit

Specific Benefits
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Government

Consolidates
communication tools
on a single platform to
simplify communication
and collaboration.
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Real Estate

Delivers omnichannel
communications and
accelerated response
times.

Finance

Improves client
experiences and
provides new ways to
monetize client support.
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Healthcare

Streamlines
communication to
improve patient care
while addressing
privacy concerns.

* Easy-to-use tools for
employees

¢ Improved access and
response times

* Reduced operational
costs

* Fewer abandoned
calls

* Simplified
management

* More efficient remote
work

« Higher productivity &
faster problem-solving

« Faster contract
closing & paperwork
processing

« Build client
pipeline with online
engagement

* Better response times

* Consistent
collaboration
experience

» Deliver customized
resources & innovative
services

* Enhanced security &
compliance

* Personalizing clients’
mobile experience

* More efficient remote
work

* Higher productivity &
faster problem-solving

Streamlined workflows
& automate repetitive
tasks

Security risk
mitigation &
regulatory compliance
Accelerated
information access
Improved staff
productivity &
collaboration

Better communication
access & response
times

¢« Team messaging

¢ Voicemail-to-email
transcription

* Mobile twinning &
programmable ring
trees

* Back-office
automation

¢ Click-to-chat & click-
to-call capabilities

¢ Voicemail-to-email
transcription

* Mobile twinning &
programmable ring
trees

*« Document sharing &
voice/chat options

¢ Cloud collaboration

* Voicemail-to-email
transcription

* Mobile twinning &
programmable ring
trees

¢« Document sharing &
voice/chat options

* Cloud collaboration

Team messaging
Additional security
layer
Voicemail-to-email
transcription

Mobile twinning &
programmable ring
trees

Click-to-chat & click-
to-call capabilities
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