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To enable broadband service 
providers (smallest to largest) 
to leverage the Calix platform to 
simplify their business and 
excite their subscribers to grow
their business and community

CALIX MISSION



Subscriber needs are changing 
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Access to 
capital

Solution 
integrations

Access to 
partners

reserved for big 
telcos/MSOs

Paradigm Shifts

Old World



© 2022 Calix. All rights reserved.

Innovation engine

Access to 
capital

Shifting to S/M Service 
providers

Custom 
solutions

The democratizing power 
of platforms

Access to 
partners

The platform model is enabling 
new partner dynamics

Paradigm Shifts

New World



Selling speed is 
no longer enough
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Platform Innovation to meet 
new market challenges 

Subscriber 
Management

Service 
Delivery

Residential

Community

Business

Managed services with streamlined capital investment, unified operations, targeted engagement



The Intelligent Access Edge Platform



The Revenue Edge Platform
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Our Managed Services Portfolio

Arlo Security HomeOfficeIQ™

Managed Wi-Fi

CommandIQ® ExperienceIQ®

ProtectIQ®

COMING SOON



Delivering Customer success across the board
80%/40%
turning up subscribers 
faster / lowering TCO

45% 
saving CAPEX and
slashing subscriber
turn-up time

50%
cut in operating costs

173%
ROI in just 6 months 

65%
acceleration in case 
assignment times

<4%
one-month 
truck roll rate

100G
deploying transport to deliver 
extraordinary speed, optimize 
traffic management, & 
bolster network efficiency

74% 
mobile app 
adoption rate

95%
adoption rate 
of EDGE Suites

20%
exceeded
adoption rates 

80%/10G
reducing subscriber 
support call duration / 
broadband speed growth 

200%
increase in adoption of 
premium Wi-Fi service

70%
operational savings 

62%
jump in ARPU

80/70%
reducing integration time 
& system turn-up time

12%
increasing ARPU

80% 
reduced installation
truck rolls

83% 
faster end-to-end 
network integration

2X
system turn-up and 
service provisioning 

25% 
slashing truck rolls

66% 
net growth in new rural
broadband subscribers

50%
slashing truck rolls 

16
Rural school districts 
160 Gbps connection that 
enables distance learning

72
Skyrocketing 
Net-Promoter Score

Expanding
Fiber-to-the-home network o 
deliver unrivaled managed Wi-fi 
6 experiences to rural 
communities
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• Award-winning fiber network
• Embracing all Calix Clouds 
• rolling out managed services
• NPS of +44

Primetime 
Performance on 
Netflix Speed Index
(2018, 2019, 2020)

High Growth 
with High 
NPS Scores
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• Award-winning fiber network
• Leveraging all Calix Clouds
• 25% improvement in first call 

resolution
• 20% reduction in trouble calls
• NPS of +71

Ranked amongst the 
Top 5 Fastest ISPs (US)
(2022)

Superior 
customer 
experience
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Fueled by a strong 
partner ecosystem
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