
Integrated Voice by Frontier

Collaborate in the Cloud



It may seem obvious… but not easy
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What won’t work today? 
• Dropped calls
• Slow connectivity
• Clunky experiences
• Information silos
• Lack of viable all-in-one options
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Today’s mobile workforce needs reliable, 
cloud-based collaboration tools, making 
seamless connectivity more important 
than ever before.



It’s such a problem that…
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In other words, there’s a good chance nobody needs to sell you on the idea of communication.
You’re here because you need results.
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Slow or dropped 
connections impact 
productivity and business 
operations. 
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A mobile workforce needs 
office-quality collaboration 
solutions on-the-go.
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Even the most popular 
voice and video platforms 
can be unreliable at the 
worst times. 
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Let’s get a few questions out of the way
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• Do your teams rely on SaaS or cloud-based 
applications to get work done? 

• Does your business rely on connectivity to receive 
orders and/or process payments? 

• Do mobile workers encounter reliability issues with 
remote collaboration solutions like voice calls, video 
and chat?  

How would upgrading your voice 
system and collaboration tools impact 
your workplace?
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That’s why we’re here today.
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A communication solution that’s:

We have something you’re going to love.

Let’s take a closer look.

Billed monthly 
on one invoice

Cloud-based High 
performing

Reliable, secure 
and managed

…all with a 
single point of 

contact
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Meet Integrated Voice
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Inbound

Phone

Outbound

UCF
Phone

Desktop Desktop

Mobile
Mobile
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Productive
Enhance productivity with cloud-
based, go-anywhere collaboration 
tools.  

Cost Effective
Save on bundled services and 
customize your solution with 
available add-ons. 

Highly Reliable

DIA

Dedicated Internet Access Unified Communications by Frontier

+
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Meet Integrated Voice
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50 MB, 100 MB, 1 GB

99.99% guaranteed availability

Reliable, symmetrical connectivity

Voice, chat, email, video, file sharing and more

Desktop and mobile client

Unlimited calling to US and Canada

Dedicated Internet 
Access (DIA)

Unified Communications by 
Frontier (UCF)

Better Connectivity  + Seamless Collaboration



Guaranteed 
performance

Trust your SLA-backed 
connectivity to be 
available around the 
clock. 

Uninterrupted 
productivity

Give teams the reliable 
connection they need to 
get the job done. 

Clear communication

Make talking, chatting 
and conferencing easier 
across your 
organization. 

Meet Integrated Voice – DIA
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Dedicated Internet Access
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Unified Communications by Frontier

Meet Integrated Voice – UCF
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Increased capability

Help increase outreach, 
facilitate cross-
functional teams and 
share resources.
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Better collaboration

Give teams all the tools 
they need to stay in 
touch and work 
together. 

Full integration

Integrate tools through 
a fully-managed, cloud-
enabled VoIP solution. 



Meet Integrated Voice
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T54W IP Phone

• Adjustable 4.3” color LCD screen
• Corded/cordless handset
• HD audio
• Built-in Bluetooth 4.2 and dual band 

2.4G/5G Wi-Fi
• USB 2.0 port for wired/wireless headset
• User-friendly
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Need desk phones? We’ve got you covered. 

The powerful, expandable office phone 
designed for busy professionals.



Add Managed Firewall
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60F
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Double down on a more secure connection with Managed Firewall. 

• Turnkey end-to-end solution
• Two firewall device options 
• Installation, configuration and optimization
• 24/7 monitoring and threat protection
• Secures web traffic and hardens end points

Better protect your devices and 
applications against viruses, malware and 
cyber threats. 

100F



Why Frontier?
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• A robust network with more than 160,000 miles of 
fiber spanning 25 states…and counting

• Deliver dedicated connectivity, fully managed 
services and more to over 400,000 businesses 

• 93% of Fortune 500 companies trust Frontier for 
connectivity

• Committed to providing powerful solutions that 
bring teams together and move business forward
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Frontier Business is a trusted 
telecommunications partner helping 
organizations meet today’s challenges and 
technology demands.



Is your business ready 
for what’s next? 
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Trust your future to 
Frontier.



Do Better. Together.

Thanks!
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