PERFORMANCE
COMPROMISE

Frontier Managed WLAN
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“Wireless”
is everywhere

And yet...

Employees and customers are demanding not to have a
controlled hotspot—but connecting wherever they

are. Therefore, IT teams need to be able to onboard and
manage thousands of diverse devices without creating

headaches for users and the help desk,

delivering consistent performance across every room.

2 © 2022 Frontier Communications Parent, Inc. All Rights Reserved. FRONT'ER - >



Businesses need Wireless LAN

Retail Hospitality Education

Creating better customer experiences

Connectivity drives GROWTH «  Enhancing mobility & employee productivity

«  Simplifying management
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What drives you?

Figuring out the why in WLAN

@/ Simplicity

Customer
Centricity

Q

Reliability

Q@

The need to deliver connectivity without the hassle {;}

The desire to unify LAN & WLAN
The obligation to have Zero-IT impact

The need to provide better customer experiences,
innovate and keep customers engaged

The desire to offer high-performing wireless
connectivity everywhere

The need for secure & reliable connectivity
The policy to filter inappropriate content everywhere
The mandate to limit and respond to threats as they

happen
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Reliably connect to
the cloud?

Enhance
communications?

Securely connect
your sites and
datacenters?
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Introducing Managed
Wireless LAN

Centralized, cloud-based
managed WLAN

A fully-managed Wireless LAN solution to seamlessly
connect all your users and devices, and enable
best-in-class wireless internet connectivity for
customers, guests and staff, everywhere

©)
Easy to connect = =
Indoor/outdoor access options
Advanced Wireless security EE EE
Business Intelligence portal Warehouses
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Turnkey &

+ Industry-competitive SLAs

fully managed

24x7x365 Proactive Monitoring

. oy ope o e . Single point of contact for
Visibility, reliability & peace of mind broadband & WLAN

No more struggling to manage separate networks for
employees, collaborators, or guests —we handle it all,
from design onward.

Advanced management options

No more dealing with spotty connectivity — we make Three service options with no big
sure you have a high-performing Wireless Network, 24/7 capital expenditure upfront

Simple contract

) © 2022 Frontier Communications Parent, Inc. All Rights Reserved.



How it works
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FRONTIER PLATFORM
GUEST

* Your branded network, with or without a password—
We design, install,and configure the WLAN solution your choice

. Our experts monitor performance » Customizable splash pages

. You enhance your experience with far less work and « Fast, reliable, secure performance, powered by
expense: enterprise-grade technology
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Managed WLA key features

@ﬁ
5 L

High-density On large
Areas Sites

Optimizing
Growing... bandwidth...

« Purpose-built « Centrally managing

« Highly scalable;add « Create identity,
capacity without time and device-
bottlenecks based policies
Available to deploy Limit bandwidth
anywhere hogging
Paying only for what applications
you need Manage users and

devices

Access Points as many Access

« Optimized for as Points and switches
many guests as you as needed
need Deploying,
Traffic shaping at the managing, and
edge troubleshooting
802.Mac Wave 2 with quickly, remotely,
MU-MIMO and on-site if

needed
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Three essential packages

Mix and match to build your ideal solution

i

Indoor Hotel / Campus Dorms Outdoor

Perfect for low-density Perfect for connected locations: Perfect for RV Parks, transit
enterprise and hotspot sites where students / patients / hubs, stadiums, and other
environments, including customers with smart devices high-density outdoor venues
midsized businesses, banks, and other technology tend to

real estate offices, retail gather

locations, and restaurants

Combine, multiply & add components for a “Lego-like” Wireless LAN solution
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WE KNOW

We design, install and maintain Wired and Wireless
networks, and the infrastructure that drives them
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Uncompromised
Connectivity

1

Purpose-built for agility & speed

Road tested by 400,000 business clients.
Delivering speeds of 10 Gbps and greater and

SLAs that meets or exceed the industry’s best.

Fault tolerant & secure

Each year we make substantial investments to
guarantee high-performance, security &
continuity. Testament to that is our MEF2.0
certification

Available anywhere

We own and operate an expansive fiber
network sprawling 180,000 miles and
reaching 25 states
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“Wireless” Is
Everywhere

+ Available
Technical experts at hand, ensuring effective delivery and
timely support, with quality professional services to meet the
needs of your business.

« Proactive & Responsive
More techs on footprint than any other network company.
Proactive monitoring and support, 24/7/365, through three
regional Network Operations Centers and four Customer
Support Centers.

* Transparent

We follow industry best practices, and adhere to our
committed SLAs..

* Proven
With 80 years of experience, we know how to thrive in a fluid
marketplace

We are currently 3rd in active MEF Certified Professionals globally.
This professional-level certification underscores our team’s ability to
implement and manage complex network solutions.
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It’'s easy to make
the switch

Simplify your network with
Frontier Managed Wireless LAN
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Flexible
Onboarding

108

Highly
Customizable

No Hassle
Install

®

Fully
managed




THANKS
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